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About this document

These materials are part of the Multimedia Training Kit (MMTK). The MMTK provides an integrated set of multimedia training materials and resources to support community media, community multimedia centres, telecentres, and other initiatives using information and communications technologies (ICTs) to empower communities and support development work.
Copyright information

This unit is made available under the Creative Commons Attribution. To find out how you may use these materials please read the copyright statement included with this unit or see

http://creativecommons.org/licenses/by-nc-sa/1.0/legalcode. 
Introduction 

Many give up the idea of archiving their programmes when they realise what this task entails – from setting up the systems for archiving to finding the requisite physical space (either on a computer or in a radio station). 

Free online audio databases – spaces on the Web where a radio station or a community multimedia centre can upload their programmes for free – can resolve some of these issues and make archiving much easier.

Uploading audio clips to online databases is useful for many reasons:

· Online audio archives come with a system of archiving. The systems differ but all contain basic information about the content such as title, producer, size, length and date of production, .

· Online archives are searchable so it is much easier to find your programme even if you have only one bit of information – such as a word from the title, date of production or the producer’s name.

· By uploading data onto a copyright free online database you will make your audio available to anybody who accesses it on the Internet from anywhere in the world which potentially widens your audience. 

· You can use online databases as a distribution mechanism. Instead of sending an audio report to your radio station by post, you can upload it to an online database and it can be downloaded immediately afterwards by someone else. 

· If the online archive has a community of producers networked around it, you can exchange programmes (upload your programmes and download programmes made by other producers),bringing innovation to your programming.
 

The drawbacks of audio databases on the Internet include needing to spend time online uploading audio which can be costly if you are using a slow connection,. However, if you have already identified that you need to archive, using online archiving will probably be the best cost-effective solution for you. 

In addition, most free online audio archives offer content for free because they advocate the free exchange of information. If you are concerned about making your programmes copyright free, investigate what conditions apply prior to uploading audio.

In this unit we will be describing how you can use the OneWorld Radio http://radio.oneworld.net free online exchange platform and audio database.

OneWorld Radio: What to consider 

Audio file types 

There are three common audio formats you will come across: wav, MP3 and Real Audio. These formats were created to maintain the high quality of the original audio while making an audio file as small as possible. 

There are two important parameters you will need to consider when working with digital audio: sound quality and audio file size. 

Sound quality will be your major concern if you want to broadcast your programme on FM or short wave. 

If you are creating audio for exchange over the Internet (uploading/downloading) or to include on a website, file size will be one of your greatest concerns. A powerful connection to the Internet and a good computer are required to download or upload big files. Furthermore, the size of an audio file can impact on computer performance – big audio files take up a lot of hard disk space and use a lot of processor power when played back. 

These two parameters are interdependent – the better the sound quality, the bigger the file size. This is a big challenge for those who want to produce small audio files without compromising the sound quality. This is the reason why the different audio formats mentioned earlier were developed.”

Digital audio file settings

OneWorld Radio only accepts the most common digital audio formats: MP3 and Real Audio.
The file size that can be uploaded to OneWorld Radio is restricted to 3.6 megabytes (MB) to ensure the relatively easy upload and download of audio files. Files bigger than this will be difficult for you to upload and for other people to download, especially where Internet connections are slow or unstable. 


When you are creating an MP3 or Real Audio format, you should use the usual minimum broadcast quality settings (minimum 32,000 sample rate, 16 bit, mono, bit rate 64 kbps/sec). With these settings you will be able to squeeze around 7-10 minutes of speech in 3.6 MB. If your programme is more than 3.6 MB, the server will automatically disconnect the upload.

Copyright 

All audio on OneWorld Radio is copyright free. This means that if you upload an audio to OneWorld Radio, any member can download it and use it in their programming.

The OneWorld Radio Joining Agreement
 asks members to credit the producer of the programme after downloading. OneWorld Radio, however, cannot monitor this, so exchange is based on trust and the knowledge that members have joined because they share the same values as outlined in the Joining Agreement of OneWorld Radio. 

Joining OneWorld Radio

In order to be able to upload to or download programmes from OneWorld Radio, you need to become a member. Membership is free. This system has been established simply to record the exchange patterns within the OneWorld Radio community i.e. who has downloaded a programme and why.

To join, click on Join OneWorld Radio, which is in the top right-hand corner of the screen. 
The membership application form is displayed. 

Fill in the form. Fields marked with red stars (*) are obligatory.

Note that you can choose to hide your contact details by ticking one of the three following options:

- Don’t display contact name on website 
- Don’t display address information on website 
- Don't display e-mail information on website 

Please note that by hiding your details, you are making them invisible both to 
the public and the rest of OneWorld Radio members.

Once you have filled in the form, click on ok. Make sure that you write down your chosen login details somewhere safe until your application has been approved. 

Your login details will be sent to you by e-mail once your application has been approved by our administrators. Note that you cannot log in to the website until you receive this e-mail. This might take some time (up to two weeks), so make sure that you do not apply more than once for OneWorld Radio membership (dealing with multiple applications takes up administrator time which lowers the response rate). However, if there is no response for more than two weeks, send an e-mail to radio@oneworld.net with the login details you have chosen in your membership application and describe the nature of the problem.

As soon as your membership application is approved, you will receive an e-mail from the administrator confirming your login details. Then, you will be able to log in, change your membership details and both upload and download audio. 

How to log in as a member
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To log in as a member, type your username and password into the fields in the box in the top right-hand corner of the screen. Then click on login>>.

If you forget your password, click on Forgotten your password? type in your username and click on ok. You will be sent an e-mail with a link that you must click on or paste into your browser to get a new password. 

If you do not receive this e-mail, write to radio@oneworld.net stating your username and ask us to change your password (you can suggest a new password). You will then receive an e-mail confirming your new login details.

Hardware

In order to be able to listen to audio files, you need a good computer with a soundcard, headphones or speakers.
 

Listen to a programme 
If your connection is stable, you can listen to a programme on the OneWorld Radio website. Sometimes it is good to listen to the programme before you download it to your computer. To listen you do not need to be a member of OneWorld Radio. You will need software that can play Real Audio and MP3 files, such as RealOne Player or Windows Media Player. 

The basic version of RealOne Player is available free from http://www.real.com.

Windows Media Player is available free from 

http://www.microsoft.com/windows/windowsmedia/download/default.asp. 

If you need more information on the different software you can use for listening to audio online, see the MMTK “Introduction to Digital Editing” unit.
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How to start playing a programme


Find the required programme as explained in the section How to find your audio below. 

Then click on the link under Listen. 

A window will pop up asking you whether you want to open or save the file (see picture on the right). Click on ‘Open’. The audio will automatically start playing in the software you have for playing audio files.
Upload audio to OneWorld Radio

To upload a file you need to be logged in to the OneWorld Radio site. 
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Click on upload link on the left-hand side (also in Audio exchange section). 

· Click on Browse and select the required file on your computer. 
· Click on continue>> 
· Fill in as much as the form as possible. The more information you give about your programme (such as script or transcript in English), the more people are likely to download it and use it. It is recommended that you write all the information about your file in a Word document or Notepad and then just copy everything on to the form. If you spend too much time filling in the form online, the system might time out and disconnect your upload and you will lose everything typed in up to that point. 
· Click on Save. 

· Go to listen/download (link on the left) and check if your file is on the top of the page. If it is, click on its title and try to play it. It takes some time for audio to start playing so be patient. If the file does not play at all, write to radio@oneworld.net and describe the problem. 

· If the file is not on the top of the listen/download page, the upload probably timed out. Try to upload the audio again.
Please note that audio in languages that OneWorld Radio has editions for will NOT be shown on the OneWorld Radio listen/download page but on the corresponding page in the language edition. OneWorld Radio has language editions for Spanish, French, Portuguese, South Slavic (Bosnian, Croatian, Serbian), Albanian, Macedonian and Roma (links to these editions are available in the right-hand menu on http://radio.oneworld.net). 

Download audio from OneWorld Radio

To find a programme to download see How to find your audio below.

· Click on the link under the header Download.
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You will see the page that confirms which file you are downloading and prompts you to explain why you are downloading the programme. Please fill this in giving us as much detail as you can as information on how people use programmes from the OneWorld Radio database helps to improve the service.

· Then click on Save. 
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· The next page will give you confirmation of what you wrote. Click on Download File. An option window will pop out. Select Save

 and choose the location on your computer where you want to save the file. 

· Click on Save.
 

How to find audio

There are 3 ways to find a programme on the OneWorld Radio audio database:
· Use the search facility 
· Browse the latest programmes 
· Browse audio picks 

Search facility 

There are three levels of audio search on OneWorld Radio: 
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Title search

Use the search bar (pictured above) at the top of the Home page to search the complete database for a programme. 

· Type in the title, or part of the title, you are looking for. 
· Make sure that in audio is selected. 
· Click on Go. 
· The programmes that meet your search criteria are displayed. Click on the required title and you will see the audio page displaying all the details.
Audio search box
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· Audio search box is available on the listen/download page in the Audio exchange section. Use the Audio search box to find programmes uploaded on a certain date, or programmes about a particular topic or in a particular language.
 

· Select a Start date to specify the date you wish to search from. If you do not select a start date, the search will include all programmes uploaded up to the stop date. 

· Select a Stop date to specify the date you wish to search to. If you do not select a stop date, the search will include all programmes uploaded from the start date up to the date when you are searching. 

· Select a Topic to search for programmes made about a particular topic. If you do not select a topic, the search will include programmes regardless of topic. 

· Select a Location to search for programmes about, or related to, a particular country or region. 

· Select a Language to search for programmes made in a particular language. If you do not select a language, the search will include programmes regardless of language.
Advanced search for audio

If you click on the word audio at the bottom of the Audio search box or on the search > audio link at the bottom of the left-hand menu on the home page, you will get the Advanced search form. Use Advanced search to find programmes uploaded by a certain member or of a particular format.

Select one or more of the following available options, as required, then click on Go. 
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Use Search for audio to type in the title, or part of the title, you are looking for. 
· Select Start date to specify the date you wish to search from. 
· Select Stop date to specify the date you wish to search to. 
· Select Topic to search for programmes made about a particular topic. 
· Select Location to search for programmes about, or related to, a particular country or region. 
· Select Language to search for programmes made in a particular language. 
· Select Type of clip to search for a particular format of programme. 
· Select Member to search for programmes made by a specific member of OneWorld Radio. 
· Select Network to search for programmes made by OneWorld Radio members who are also members of a particular network. 
· Select Type of organisation to search for programmes made by a specific type of organisation. 

· The programmes that meet your search criteria are displayed. Click on the required title to see the programme details and listen to or download the programme.

Browse latest programmes

To see the most recent programmes added to the database: 

· Click on the listen/download page that is in the Audio exchange section or in the left-hand menu on the home page. 
· The last fifteen programmes added to the database are displayed. Click on the required title to see the programme details and listen to or download the programme.

Browse audio picks

To see a list of some of the best audio recently uploaded to OneWorld Radio, as selected by the editor: 

· Click on the audio picks page in the Audio exchange section or in the left-hand menu on the home page.

· The editor's audio picks are listed. Click on the required title to see the programme details and listen to or download a programme. 

Contact details and further help

If you experience problems using OneWorld Radio such as:

· Can’t log in

· Can’t listen

· Can’t download

· Can’t upload

· Can’t join up

· Forgot my password

Please get in touch with us at radio@oneworld.net 

At phone number: +44 (0)20 7239 1400 
At fax number: +44 (0)20 7833 3347
Or at the following address: 

OneWorld Radio 
OneWorld International 
2nd Floor 
River House 
143-145 Farringdon Road 
London 
EC1R 3AB
� More information in the MMTK “Content for Exchange” unit. 


� More in MMTK “Introduction into Digital Editing” unit. 


� Full Joining Agreement available at http://radio.oneworld.net/section/joining_agreement


� For the minimum technical requirements see the MMTK unit on “Introduction to Digital Editing”.
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