MULTIMEDIA TRAINING KIT

Exercises: Finding HIV/AIDS Discussion Lists and E-Mail Alerting Services

Developed by: Julie Clayton, HIV/AIDS co-ordinator for the Science and Development Network with contributions from Joe Thomas, moderator of the AIDS India e-forum

Exercise 1: E-mail alerting services

1. Go to the web site for the AIDS Education Global Information System (AEGIS)
http:/www.aegis.com, and click on the link to “News Services” in the left-hand bar. This will bring up an arrow indicating a subdirectory titled Index (News Services). Click on this sub-directory to reach the page headed News Services, with sub-headings: Today’s News, City Newspapers, HIV News Services, Mainstream News Services, HIV Wire Services. Each of these subheadings is a link to further pages. Click on the sub-heading Today’s News, to reveal options for The Daily Update, AEGIS live!, and News via E-mail. Click on “News via E-mail”, and follow instructions on how to sign up for the AEGIS e-mail alert service (reproduced as follows):

Subscribe

To subscribe to the regular AIDS Mailing List-- 

1. Send e-mail to aids-request@lists.aegis.org 

2. Make the subject of the message SUBSCRIBE 

To subscribe to the digest version of the AIDS Mailing List-- 

1. Send e-mail to aids-digest-request@lists.aegis.org 

2. Make the subject of the message SUBSCRIBE 

About AEGIS

AEGIS claims to be the world's largest web-based HIV/AIDS information service, connecting over 32,000 electronic bulletin boards in 66 countries to provide news and resources on HIV/AIDS research and health, social and ethical issues. The site produces daily e-mail alerts, a weekly summary of key developments, and a searchable news archive database. The news database has separate streams from organisations such as the US Food and Drug Administration and UNAIDS, and regional publications such as Africa Online and Asia Times Online.

2. (30 – 40 minutes) Evaluating e-mail alert services

Once you have subscribed to this and other news alert services listed in the table, you can begin to compare and contrast their range and intended target audiences.

	Web sites hosting e-mail alert services
	What news sources are featured in this service?

- e.g. news feeds from other sources, or the organisation’s own?
	How frequent is the e-mail alert – e.g. daily, weekly, or less?
	What kind of issues are featured? – e.g. scientific or medical research, policy, funding, treatment, care, rights or gender?
	Who is the target audience?

- e.g. media, policy makers, scientists, health care workers, PLWA, etc

	http://www.aidschannel.org/guide/ 


	
	
	
	

	http://www.aegis.com


	
	
	
	

	http://www.aidscience.com


	
	
	
	

	"http://www.irinnews.org/AIDSfp.asp


	
	
	
	


3. (20 minutes) Group review

Return to the group, and compare notes for each of the web sites listed.

Exercise 2: Choosing a discussion forum

You are either a journalist or a community healthcare worker, and based in either Asia or Africa. Choose two or three e-forums listed in the table below, and analyse them according to the criteria listed below. Then discuss your assessment as a group, to see which forum you may be interested in joining according to your profession.

The criteria for evaluating forums are similar to those for evaluating web sites.

1. Purpose 

· Does the forum have a mission statement?

· Does the statement concisely convey the forum’s purpose?

· Alternatively, is there a statement pertaining to the forum's intended users, topics or information?

2. Intended users

· Is there an explicit statement about the target users?

· Alternatively, do aspects such as language or professional skills indicate the target users? 

· Are the intended users specific or general?

· Are the intended users defined by gender, age, race, religion, special interest, health status, occupation, or geographical location?

3. Frequency

· How frequently do messages appear to be posted to subscribers:

· Daily

· Weekly

· Monthly or less frequently?

4. Accuracy and credibility

· How factually detailed is the information posted to subscribers?

· Beware of messages that go against well-accepted beliefs

· Are references provided indicating the source of information posted?

· Is the information based on scientific research?

· When information relates to clinical trials, remember that randomised clinical trials are generally accepted as being the most definitive, followed by other study methods such as non-randomised trials, and case/cohort studies. 

· Information based purely on case reports and subjective statements are the least accurate. 

· Is there a potential conflict of interest for the provider of medical information?

5. Access

· Are subscribers approved by the forum moderator?

· Does the forum require subscription before viewing content is permitted?

6. Speciality
· Are discussion threads categorised according to different potential users whose specialisation varies according to certain diseases or medical fields? 

7. Sponsor/affiliations
· Is there a clear disclosure of sponsorship – such as from a corporate, educational, or government-related department or organisation?
· If the forum is sponsored by a commercial source, is there a statement regarding editorial independence of the forum moderators?
· Does the web site hosting the forum carry commercial advertising related to the topics of discussion? 

8. Privacy
Examples of Internet-based discussion forums on HIV/AIDS

	Name of the Forum
	Moderator
	URL
	No. of users

	Asia pacific regional Forums
	

	Reproductive health problems solutions 


	reproductivehealth_problems_solutions-owner@yahoogroups.com
	http://groups.yahoo.com/group/reproductivehealth_problems_solutions/ 
	473

	SEA-AIDS


	Sea-aids@healthdev.net
	http://www.saathii.org/subscribe/sea_aids.html 


	2500 

	AIDS_ASIA
	Aids-asia@yahoogroups.com
	
http://groups.yahoo.com/group/AIDS_ASIA/ 
	4,274

	AFRO-NETS
	info@afronets.org
	http://www.afronets.org/index.php 
	

	AF-AIDS Forum
	Af-aids@lists.healthdev.net
	http://archives.healthdev.net/af-aids 
	

	Country specific forums

	Nigeria JAAIDS eForum 
	
	http://www.nigeria-aids.org/eForum.cfm 
	

	AIDS-India e-Forum
	Aids-india@yahoogroups.com
	http://www.saathii.org/subscribe/aids_india.html
http://groups.yahoo.com/group/AIDS-INDIA 
	1,972

	AIDS-INA
	aids-ina-owner@yahoogroups.com
	http://groups.yahoo.com/group/aids-ina
	386
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