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	BACK/FORWARD
	These are the buttons on most browsers' Tool Bars, upper left. BACK returns you to the document previously viewed. FORWARD goes to the next document, after you go BACK. If the BACK button does not seem to work, check if you are in a new browser window; some web pages are programmed to open a new window when you click on a link.

	
	

	BAD LINKS
	Bad Links is the term used to describe the problem caused by changes made to URLs. When you click on the link of an obsolete URL you get an error message (e.g. "not available") or a page saying the site has moved to a new URL.

	
	

	BANDWIDTH
	Bandwidth refers to the width of a band of electromagnetic frequencies. It is used to show (a) how fast data flows on a given transmission path, and (b), more technically, the width of the range of frequencies that an electronic signal occupies on a given transmission medium.

	
	

	BIT RATE
	Bit rate is the amount of digital data that is moved from one place to another in a given time, usually a second, e.g. kilobits, or thousands of bits per second (Kbps). So the bit rate is the speed of travel of a given amount of data from one place to another. In general, the greater the bandwidth of a given path, the higher the data transfer rate.

	
	

	BOOKMARK/FAVORITES
	This is the feature used in many browsers to store links in your computer for sites you want to return to. To create a bookmark (Netscape) or favorite (Internet Explorer) click on the menu, then choose the ADD….item. There are some "left-click" options with some browsers. To visit a bookmarked/favorite site, click on the menu and choose from the list. 

To download a bookmark/favorite file to diskette and install it on another computer, select SAVE AS from the Bookmarks menu or in IE, select Import and Export...from the FILE menu. Then follow directions for exporting to a file.

	
	

	BROWSERS
	Computer programs that enable you to view WWW documents are called browsers. They present HTML files as the text, images, sounds, and other features you see in web pages. Microsoft Internet Explorer (IE), Netscape, Opera, Macweb, and Netcruiser are examples of browsers that enable you to view text and images and many other WWW features.

	
	

	BROWSING
	Browsing involves clicking on links, from one page, to another, exploring what's there. Browsing contrasts with searching which means using a search box - entering search terms or keywords, to find all occurrences of the terms throughout the site. Browsing involves scanning the links on a page to see which are relevant to your interests. Although searching is more precise and efficient, you may find useful information by browsing that would not come through a search.

	
	

	CACHE
	The cache is a space on your computer where the data from web pages you have recently visited are temporarily stored. When you revisit a document using the GO, or BACK buttons, the browser will first check if it is in the computer’s cache, as this is much faster than retrieving it from the server. As memory allocated to the cache in your computer becomes full, the browser discards older documents.

	
	

	CGI
	CGI or Common Gateway Interface is the most common way for web programs to interact dynamically with users. CGI is usually used to process data entered into search boxes by users. It enables html pages to be generated that are tailored to the search query of the user.

	
	

	CLIENT
	The local computer which requests a service such as a web page from a networked server computer, is known as a client. 

	
	

	COOKIE
	A cookie is a message from a Web server computer that gets sent to, and stored on, your computer. If your computer revisits the originating server computer, the cookie is sent back to the server, allowing it to respond to you according to the cookie's contents. The cookie enables the server to accumulate information about how you behave online - what you search for, what names you enter in forms etc. This is how some web sites display your name when you revisit them.

	
	

	CYBERSPACE
	Cyberspace is the name given to the technological environment of the Internet - often used to describe the "virtual" space of the Internet.

	
	

	DATA
	Data is raw, unprocessed information. Data transmitted or stored with digital technology is expressed as a string of zeroes and ones. Each of these state digits is a bit. A string of bits that a computer can address individually as a group, is a byte.

	
	

	DNS 
	DNS or Domain Name Server refers to the initial part of a URL, down to the first /. It is translated in huge tables, standardised across the Internet into numeric IP addresses. The tables are maintained on computers called Domain Name Servers. Browsers always consult their relevant network's table on the Domain Name Server when asked to retrieve a page. If this lookup fails for any reason, the "lacks DNS entry" error occurs. The best solution is to try the URL again, when the domain name server is less busy.

	
	

	DOMAIN
	The venue of a web page, email address, or other Internet-based location is indicated by its domain. This is derived from a hierarchical scheme for indicating logical and sometimes geographical venues from the network. Outside the USA domains indicate country: .et (Ethiopia), .za (South Africa), .ca (Canada), .uk (United Kingdom), .cz (Czech Republic), .jp (Japan), .fr (France), etc. Other common components of domains are .edu (education), .gov (government agency), .net (network related), .com (commercial), .org (non-profit and research organisations).

	
	

	DOWNLOADING
	Downloading involves copying data from an online networked space (e.g. web page) to your local computer. Local PCs are always conceived of as being below the servers, so information gets downloaded from the network to your PC, and uploaded from your PC to the network. In the case of audio, downloading involves saving the audio file on a local system in order to manipulate it (play, edit, broadcast).

	
	

	EXTENSION or FILE EXTENSION
	In Windows, DOS and some other operating systems, the file extension is one or several letters at the end of a filename. They follow a dot and indicate the type of file. So .txt denotes a plain text file, and .htm or .html denotes an HTML file. Other common image file extensions are picture.jpg or picture.jpeg or picture.bmp or picture.gif

	
	

	FAQ
	FAQs or Frequently asked questions refer to lists of questions and answers that owners of web sites provide for their users. 

	
	

	FREEWARE
	Programs (software) which can be downloaded from the Internet at no cost are known as freeware.

	
	

	FTP
	FTP or File Transfer Protocol refers to a method of transferring (uploading and downloading) files across the Internet, to or from your local PC.

	
	

	HARDWARE
	The different mechanical components of a computer, and peripheral accessories, are known as hardware. These include the memory, the monitor, the keyboard, modem, mouse, scanner et

	
	

	HISTORY
	The history is a record of recent sites you have visited/retrieved. It is available by using the keystrokes CTRL+H, or clicking on the appropriate button.

	
	

	HOST
	A host is a networked computer that makes web documents and other files accessible to clients or users. See also server.

	
	

	HTML
	HTML or Hypertext Markup Language refers to a language used to write web documents using text-only tags. These tags are used for formatting text and images on the web page. When you view a web page, you are looking at the product of this code working behind the scenes as interpreted by your browser.

	
	

	HYPERTEXT
	Hypertext is the feature of web pages that enables cross referencing, or links from one web page to another. Built into HTML, it allows a text area, image, or other object to become a "link" (as if in a chain) that retrieves another computer file (another web page, image, sound file, or other document) on the Internet. This linking functionality lies behind the idea of a web of information.

	
	

	INTERNET
	The Internet is the vast network of networks that all use the TCP/IP protocols allowing users of all connected networks to communicate with each other. The Internet evolved from the ARPANET of the late 60's and early 70's. 

	
	

	IP ADDRESS
	IP address refers to the unique Internet Protocol number that every machine connected to the Internet, must have. It is a number consisting of 4 parts separated by dots, e.g. 165.113.245.2 

Most machines also have one or more Domain Names that can be interpreted from the IP address. These are more useable labels for users.

	
	

	ISP or INTERNET SERVICE PROVIDER
	ISP or Internet Service Provider refers to an organisation that gives individual users access to the Internet using a modem. The ISP has a server with a permanent connection to the Internet. When a user connects their computer to the ISP's network, by making a dial-up connection using a modem, they gain access to the Internet.

	
	

	LINK
	A link is a connection between one web page and another. It is made possible by embedding a URL for page B, in the text or pictures of page A. Links are usually indicated by highlighted text or buttons referring to the link.

	
	

	METADATA
	Metadata on web pages is hidden data about data. It provides descriptive information about web resources, much like a card or computerized catalogue of a library provides descriptive information on the books in a library. Web page metadata is sometimes used by search engines to display descriptions in their results lists. It can also be used by search engines to inform the decision about whether a particular page matches a user's query.

	
	

	NAVIGATION
	The navigation of a site is the way in which the links which take users around the site are organised. A site’s navigation may be organised by topic (hierarchically), through a database, by date or alphabetically, or through unstructured hyperlinks.

	
	

	OFF-LINE
	Work done on a computer when it is not connected to the Internet or other network, is known as off-line work. Email messages may be written off-line but can only be sent once the computer is on-line. 

	
	

	ON-LINE
	Work done on a computer which relies on a connection to the Internet or other network is known as on-line work. On-line research involves gathering data from sources that are only accessible whilst being connected to the Internet or some other network.

	
	

	PACKET
	When you retrieve a document via the WWW, the file is sent in packets which fit in between other messages on the telecom lines. These are then reassembled at the user’s end using TCP/IP protocol. The packets may be sent via different paths on the networks that carry the Internet. If any of the packets gets delayed, your document cannot be reassembled and displayed. This is called a "packet jam". You can often resolve packet jams by pressing the STOP then RELOAD buttons. RELOAD requests a fresh copy of the document.

	
	

	PEER TO PEER (P2P)
	Peer-to-peer computing allows computer resources to be shared by direct exchange between peers without a controlling server. Information can be exchanged between users, as in the Instant Messages which are exchanged via ICQ or Yahoo Messenger or the music files swapped by users of the (in)famous Napster. Alternatively, processing cycles, cache storage, and disk storage can all also be shared. Peer-to-peer computing relies purely on existing desktop computing power and networking connectivity. It allows computers that have traditionally been used solely as clients to communicate directly among themselves, acting as both clients and servers, depending on whatever role is most efficient for the network.

	
	

	SERVER, WEB SERVER
	A server is a computer with an IP address which is connected to the Internet and which runs software that enables users to access it and read the data it contains. It can also be called a host computer.

	
	

	SERVER-SIDE
	Server-side describes an operation that occurs on the server computer (where the web page is), as opposed to the client computer (which is your local system). Usually it is a program or command or procedure which causes dynamic pages, or some other interaction.

	
	

	SITE OR WEB SITE
	A web site is a collection of related web pages purposefully linked to one another. Unlike a web page, which is a single entity, one URL, one file that you might find on the web, a site commonly has many pages all branching out from a main "home page".

	
	

	SOFTWARE
	The functionality of a computer, or what it can do, is in part decided by the software that it is running. Software or computer programs enable computers to perform a range of different tasks. Users select software for their computers depending on what tasks they wish to use their computers for.

	
	

	SSI COMMANDS
	SSI commands or Server-Side Include commands refer to a type of HTML instruction which tells a computer that serves web pages to dynamically generate data, usually by inserting certain variable contents into a fixed template or boilerplate web page. It is often used in database searches.

	
	

	TCP/IP
	TCP/IP or Transmission Control Protocol/Internet Protocol refers to the suite of protocols that defines the Internet. Originally designed for the UNIX operating system, TCP/IP software is now available for every major kind of computer operating system. To be truly on the Internet, your computer must have TCP/IP software.

	
	

	TELNET
	Telnet is an Internet service allowing one computer to log onto another.

	
	

	UPLOADING
	Uploading involves copying data from your local computer to an online networked space (e.g. web page). Local PCs are always conceived of as being below the servers, so Information gets downloaded from the network to your PC, and uploaded from your PC to the network.

	
	

	URL
	URL stands for Uniform Resource Locator. It is the unique address of any web document, e.g. http://www.itrainonline.org/ 
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