MULTIMEDIA TRAINING KIT

Pre-workshop questionnaire: Using Older and Refurbished Computers
Developed by: Association for Progressive Communications (APC) and Bridges.org
Please complete this questionnaire and return it to Organization/trainer, E-mail/fax/address no later than Date.

This information will help us tailor the workshop to your needs.

SECTION A: GENERAL

Name: __________________________________________________________________
Contact details: ___________________________________________________________
Organization: _____________________________________________________________
Type of organization: _______________________________________________________

________________________________________________________________________
What is your role in the organization? __________________________________________

________________________________________________________________________
How do you hope to benefit from this workshop? _________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
SECTION B: TECHNICAL

What type of computer do you use? ___________________________________________

________________________________________________________________________

What operating system and programmes are you using? ___________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
SECTION C: COMPUTER SKILLS

Please mark the statements which BEST describe you.

Office productivity tools (for example, word processors and spreadsheets)
I have no experience of using office productivity tools



___
I have basic skills in office productivity tools




___

I use office productivity tools regularly and with confidence


___

Web and e-mail
I have no experience of using the web and/or e-mail



___

I have basic web and/or e-mail skills





___

I use the web and/or e-mail regularly and with confidence


___

Systems administration and technical support
I have no experience of systems administration or technical support

___

I provide technical and systems administration support but I’m 
not an experienced “techie”






___

I am an experienced systems administrator and technical support person 
___
Computer repair and maintenance
I have no experience in computer repair and maintenance


___

I can carry out basic tasks such as upgrading computer memory


___

I am an expert in computer repair and maintenance



___
Please describe any other computer-related skills you have

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
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