MULTIMEDIA TRAINING KIT

Worksheet: Needs and Constraints: Using Older and Refurbished Computers
Developed by: the Association for Progressive Communications (APC) and Bridges.org
1. Needs
	What do you need to be able to do with the computers in your organization? Be as specific as possible.



	Do all the computer users need to perform the same functions? If not, give details.



	Do the computers in your organization need to be networked?


	Comments




2. Constraints

	Collaboration: Do you need to share documents within and outside the organization? If yes, do you need to use a particular word processing application?


	Compatibility and interoperability: Will the older/refurbished computers have to run software which is compatible with particular operating systems or applications?


	Other reasons for running specific operating systems and applications: Are you bound to use specific operating systems for reasons other than functionality and interoperability?


	Technical skills: What technical skills do your support staff (in-house or external) have?


	End-user skills: What skills do the staff of your organization have?


	Budget: How much do you have available to spend on hardware? On technical support? On training staff in the use of new operating systems and/or hardware?


	Comments
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