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	BOOLEAN LOGIC
	Boolean logic refers to the method of combining terms such as "AND," "OR," "AND NOT" and sometimes "NEAR" to refine searches. AND requires all terms to appear in a record. OR retrieves records with either term. AND NOT excludes terms. Parentheses (brackets) may be used to sequence operations and group words. Always enclose terms joined by OR with parentheses. 

	
	

	FIND
	Find is the item in the Edit menu of most browsers that enables you to search for occurrences of a given word in the document in-screen. These searches for keyed word(s) are useful for finding a term in a long document. Can also be activated with the key-stroke Ctrl+F.

	
	

	FUZZY AND
	Fuzzy AND is a way of ranking results where documents with all terms (Boolean AND) come first, followed by documents with any terms (Boolean OR). The lower down in the list an item appears, the fewer the terms it contains, although at least one should always be present.

	
	

	INFORMATION GATEWAY
	These may be called Internet catalogues, subject directories, virtual libraries or gateways. They specialise in resources from a particular field, and tend to be searchable as well as organised into a hierarchical format.

	
	

	KEYWORD(S)
	Keywords are the words we use in search queries. 

	
	

	META-SEARCH ENGINE
	This is a search engine that submits your keyword search to several search tools, for results from all their databases. A meta-search engine is a convenient method for relatively simple keyword searches (one or two keywords or phrases 

in " ") but is not appropriate for more advanced searches.

	
	

	NESTING
	Nesting is a term used for Boolean searches to show the order that operations are to be performed. Enclosing words in brackets () identifies the group or nest. The operations will be performed from the innermost nest to the outermost, and then from left to right.

	
	

	PHRASE
	A phrase is a string of keywords used in a search instruction. Enclosing keywords in quotations " " forms a phrase in Google, AltaVista, and some other search tools. Sometimes a phrase is called a "character string."

	
	

	PORTAL


	A portal is a web site, which acts as a well-structured entry point to a range of other sites, which are all oriented around similar themes. See also information gateway.

	
	

	RANKING RESULTS
	The ranking of results determines the order in which search results appear. Each search tool uses its own unique algorithm. Most use "fuzzy and" combined with factors such as how often your terms occur in documents, whether they are in the title, or how near the top of the text they appear. Popularity is another ranking system.

	
	

	SPIDERS
	Spiders are computer robot programs, referred to sometimes as "crawlers" or "knowledge-bots" or "knowbots" that are used by search engines to roam the World Wide Web via the Internet, visit sites and databases, and keep search engine databases of web pages up to date. They obtain new pages, update known pages, and delete obsolete ones. Their findings are then integrated into the search engine's database.

	
	

	STOP
	The stop button on the browser Tool Button Bar enables you to stop downloading a document.

	
	

	STOP WORDS
	Stop words are small and frequently occurring words like and, or, in, of that are often ignored in database searching. Sometimes putting them in quotes " " will allow you to search them. Sometimes + immediately before them makes them searchable.

	
	

	SUBJECT DIRECTORY
	See information gateway.

	
	

	SUB-SEARCHING
	Sub-searching involves searching within the results of a previous search. It enables you to refine search results.

	
	

	TRUNCATION
	The ability to enter just the first part of a keyword in a search is known as truncation.  It usually requires you to insert a symbol such as *, You then receive any variant spellings or word endings, from the occurrence of the symbol forward. (E.g., Communi* retrieves communication, communicator, communist, etc.). 
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