MULTIMEDIA TRAINING KIT

Trainers' notes: Hushmail
Developed by: APC
	Introduction
	Introduction to Hushmail secure web-based e-mail.


	Timing/duration
	+/- 20 minutes as presentation; +/- 60 minutes with hands-on work.


	Content outline and main topics covered

	· Introduction
· Advantages and disadvantages of Hushmail

· Setting up your Hushmail account

· Accessing your Hushmail account

· Composing and sending e-mail messages

· Reading and replying to received e-mail messages

· Key management



	Target audience
	General.


	Prerequisite skills/knowledge
	Should be familiar with basics of internet security, encryption, and public and private keys.


	Unit objectives/expected outcomes
	By the end of the session participants should be
· Aware of the advantages and disadvantages of the Hushmail system

· Able to set up, access and manage a Hushmail account



	Pre-workshop activities
	If participants are not familiar with basics of internet security, encryption and public and private keys provide background reading or introduce these concepts at the start of the workshop.


	Notes on using exercises
	See “Comments” below.


	Resources included with unit
	· Handout
· Trainers’ notes

· List of additional resources

· MS PowerPoint presentation

· Materials evaluation form (for trainers)
· Workshop evaluation form (for trainees)

· Copyright statement


	Additional trainer resources
	-


	Equipment needed
	For “presentation” version:

· PC with internet connection

· LCD panel

For hands-on version:

As above, plus 

· 1 PC per participant


	Comments
	This unit can either be presented as a quick introduction to and demonstration of Hushmail, or as a hands-on session.
If time and facilities permit, after you have demonstrated each task (setting up a Hushmail account; accessing a Hushmail account; composing and receiving messages; key management) ask participants to carry out each task themselves, referring to the handout for step-by-step guidance if needed.
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