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About this document

These materials are part of the Multimedia Training Kit (MMTK). The MMTK provides an integrated set of multimedia training materials and resources to support community media, community multimedia centres, telecentres, and other initiatives using information and communications technologies (ICTs) to empower communities and support development work.
Copyright information

This unit is made available under the Creative Commons Attribution-NonCommercial-ShareAlike License. To find out how you may use these materials please read the copyright statement included with this unit or see

http://creativecommons.org/licenses/by-nc-sa/1.0/legalcode
Overview

This unit is the second in a series of three aimed at developing the information-gathering skills of advocates and activists in the field of preventing Violence Against Women in the context of war, militarisation and conflict. In order to benefit from it fully, you should be familiar with the basic principles of searching as outlined in the MMTK unit on "Searching the Internet".

In this unit you will learn more about:

· The Internet as a platform for VAW resources: what the information environment is like and what makes it an exciting place to find resources.

· Tools and routes to finding online resources: what tools are available and how to approach using them effectively.
· Appropriate ways of accessing more illusive/offline resources: how to make the most of online resources for identifying offline sources.
The Internet as a platform for VAW resources

Resources about preventing Violence Against Women can be found on the web sites of international organisations, high profile NGOs, tiny grass-roots organisations, newspapers and academic journals, and individual activists. This network of documents reflects the networks of people that lie behind them – which is why the Internet has been such a natural publishing platform for the workers and advocates in this area. In all areas of advocacy, the Internet has created important opportunities for workers needing to network and gather resources for writing reports, developing campaigns, and supporting user communities. 
Finding a "launch pad"

Finding resources follows a pattern of moving from the general to the specific, or the "warm" to the "hot". Use each journey to improve the efficiency of the next one. You need:

· A starting point – a “launch pad” – for finding broadly relevant resources. 

· To make the most of the warm resources you find, using them effectively to locate the most directly relevant resources.

· To evaluate the resources you find for reliability and relevance.

Strengths and weaknesses of search tools

In looking for an effective launch pad we need to take the strengths and weaknesses of types of search tools into account:

Search engines 

· Good for specific searches - “UN Security Council resolution 1325”, “CEDAW”.


· Not good if you need help finding a path through different subject areas - e.g. a general search around reproductive rights issues affecting refugee women.

Specialized databases

· Good if you know of a database on exactly your subject area.


· Not good if you need to search more broadly.

Information gateways and subject directories

· Good for general exploration of a subject area, particularly if you need “quality controlled” resources. 


· Not good for specific searches on a named item. For example, a gateway or subject directory will not give you a quick and easy route to papers written by Fareeda Shaheed. Although they may be referred to in the results you find by moving through the headings of women, war, violence, neo-liberalism, fundamentalism, you are unlikely to happen upon her work directly. 

While all of the tools and resources listed above are likely to be useful, information gateways are particularly valuable when you are looking for resources on Violence Against Women. Identifying useful information gateways is a bit like finding keys to treasure chests. If you find one  which is usable, comprehensive and reliable for your area, store its URL in a safe place. You will find this tool is your greatest friend in all your information-gathering work.
Subject hierarchies

Finding the resources you are looking for often means thinking creatively around your query and seeing it from a fresh angle. You may label your search a VAW query, but on the whole our queries can fall under a variety of categories. 

When we formulate a search query to enter into a search engine, we generally try to refine it so that it is as focused as possible. 

Most information gateways and subject directories take users through layers of categories from the general to the specific. This means we need to step back from our focused target point and try and imagine a more general category heading which could catch the target within it. The categories available will depend on the particular gateway used.

The significance of moving back from the endpoint, to identify a more general starting point category, is that it can suggest alternative places to search for resources.

Take the following examples, which are all clearly searches for resources on VAW in the context of war and conflict: 

	
	Category v
	Category w
	Category x
	Category y
	Category z

	Womens’ testimonies emerging from the hearings of the international criminal tribunal on Rwanda in Arusha


	International law 


	Human rights
	War crimes
	Genocide 
	Central Africa

	Legal recognition of rape as a war crime


	International law


	Women
	War crimes
	Rape
	Kosovo

	Studies of Japanese military "comfort stations" during WW11


	Military history


	Japan
	Forced labour
	Rape
	Women 


Using the Internet to find offline VAW resources

Developing a strategy for finding elusive resources starts with seeing the network of resources that are available on the Internet as reflecting the network of people and organisations that put them there. So if you can’t find what you seek on the web, look for an off-ramp and jump offline, to find a person who can help you. Off-ramps are most often sign-posted by:

· E-mail addresses

· Institution names

· Telephone numbers

· Postal addresses 

Remember you can take a similar approach to VAW workers and advocates as information gateways. They are linked to one another via their work, and making contact with one relevant-ish person can soon lead you to precisely the right person for accessing the resources you are after.
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