MULTIMEDIA TRAINING KIT

Trainers' notes: Writing for the Web

Developed by: Marion Walton, Multimedia Education Group, University of Cape Town

	Introduction
	A general introduction to writing content for the World Wide Web. 



	Timing/duration
	½ day session 



	Content outline and main topics covered

	· From page to screen – new forms of reading and writing (30 minutes)

· Writing strategies (2 hours)

· Navigational rhetoric

· Exercise in navigational rhetoric

· Strategies from print

· Home page exercise

· Inverted pyramids and writing for the web

· Writing microcontent and metadata

· Strategies to assist scanning readers

· APC case study

· Writing for information communities: new web genres – weblogs, and participatory news (30 minutes).



	Target audience
	General; community media practitioners.



	Prerequisite skills/knowledge
	Basic HTML experience, possibly with some editorial responsibility for an organisation’s web site. 



	Unit objectives/expected outcomes
	After this workshop, participants should be able to answer the following questions:

· How do users read online and what does this mean for writing and content development? 

· What do we know about how people read online?

· How do web users read, search and navigate? 

· How does this differ from other types of reading?

· What does this suggest about new writing strategies for the web?

· What are the benefits and pitfalls of non-linear reading?

· Why are microcontent and metadata so important on the web?

· What web writing styles are most effectively and easily read?

· What are the key writing and presentation strategies by which online text can support web navigation?

· What are some approaches to structuring information to make it accessible to users?

Participants should also be able to demonstrate the following outcomes:

· Redesign and rewrite a home page to increase "information scent" and make optimal use of the limited space available.

· Write or rewrite an article using the inverted pyramid style

· Write appropriate metadata for a web article

· Write appropriate microcontent for a web article (e.g. write title, overview lead paragraph, pull quotes, select links and formulate optimal link text).

· Use strategic linking to deepen reader comprehension of an article.



	Pre-workshop activities
	-



	Notes on using exercises
	If the exercises are not to be horrible reminders of long-forgotten English classes, presenters should choose their examples carefully, and should ensure that they are highly relevant to the participants. One option here is to ask participants to choose examples themselves, or to submit examples of the kinds of articles they need to publish on their organisation’s websites. These can then be sent to the presenter in advance of the workshop. Alternatively, the presenter can select examples from the participant organisations’ sites, and use them to prepare exercises. Introduce the exercises by explaining that web sites are works in progress, and explain that the process of critique is intended to build, rather than to break down. No participant should feel unfairly singled out, and everyone should understand the spirit of constructive criticism in which the exercises will be conducted. (To help establish this spirit, ensure that you select some bad examples from your own work, or from famous web sites such as Yahoo!)



	Resources included with unit
	· Trainers' notes.

· Handout.

· Exercises.

· List of additional resources.

· Glossary.

· Workshop evaluation form (for trainees).

· Materials evaluation form (for trainers).

· Copyright statement.
The general ICTs glossary is also recommended for use with this unit.



	Additional trainer resources
	-



	Equipment needed
	Data projector and PowerPoint presentation, (minimum).

Live internet connection (optional).

Photocopies for paper and pencil exercises.




	Comments
	Ideally, this workshop would include a live demonstration of, for example, page titles as viewed in search engine results. However, this is not entirely necessary, and the same points can be made by using screenshots, such as those in the PowerPoint presentation.  

If a training lab is available, with computers for each participant, or for pairs of participants, the pencil and paper exercises can be replaced with exercises in a web editor or word processor. 

If additional time is available, information architecture should also be discussed.
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